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Contacts & Support

ALGORIA
Address: 3, rue Verte
95100 Argenteuil
France
Tel: +33 1 34 34 40 34
Fax: +33 1 34 34 40 39
E-mail: support®algoria.fr
URL: http://www.algoria.fr

Online documentation

You can access online documentation by clicking on the @ icon on the TWS Caller
sidebar, then by choosing the Documentation option.
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1. Overview

TWS Alerter is an option in TWS Caller allowing you to upload contact cards via a pop-up record
showing the contact’s detailed information (customised or standard) available in the TWS con-
nected directories or databases during call events. It integrates smoothly and effectively into
your work environment, and appears only during call events. This application facilitates open-
ing a specific functional application (web page or executable) set directly on the contact card.

TWS Alerter requires TWS Caller to be up and running. Please refer to TWS Caller documenta-
tion prior to reading this document.

2. TWS Alerter Telephony features

Upon inbound and/or outbound call, a window appears in the lower right corner of the screen
with relevant information available on the contact.

This information is retrieved from the TWS connected directories or databases. In case many
relevant results are found in different directories, the result from the directory with the low-
est priority will be displayed.

TWS Alerter offers the following telephony services:

Pick up incoming call Direct transfer / Divert incoming call
Once picked-up, the icon to the messaging box or any number
changes to Hang-up configured in the user preference

Someone is calling you...

Gautier SOUESME
ALGORIA

Fiche Exchange

Note: The window remains open during the conversation. You can hide it without interfering
with the conversation by clicking on X. It disappears automatically once the conversation is
over.
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3. TWS Alerter Preferences

To configure TWS Alerter, you need to open the Preferences window by clicking on the icon

N
“_ . in the application bar, then select the TWS Alerter tab.

TWS Caller TWS Alerter TWS Phone

Choose forward nurmber | 6

alerterCpen

(=) appels entrants
() appels sortants

() appels entrants et sortants

You can choose:
« to open the Contact card upon incoming calls, outgoing calls, or both,
 to set the "direct forward” feature to forward the call to a defined number or a

contact in TWS.

[2]
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When you click on the "Edit” icon, the screen below facilitates selecting a phone number, con-
tact or TWS user:

W TWEgETEYY 0202020202020 |
Select ;

) a phone number
|} a contact

) a TWP user

Q Previous I 6 Mext J 6 Cancel .
If you select a contact, the following window will allow to search and select the relevant con-
tact:

Perform a search and select a contact

Search azi

. Jlocelyn Aziere, Algaria
i source : TWS

ﬁ {01} 34 34 40 31

E 4531

B {08) 15 95 69 64

i& 09) 52 84 96 85

. locelyn AZIERE, DATAFAST
-

s

Once selected, click on ”Finish”.

[3]
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4., TWS Alerter contact features

TWS Alerter offers the following services:

Someone is calling you...

Gautier SOUESME
GLGORIA

Fiche Exchange

Send an SMS C)\/;jd a note Copy contact information
Send an email in clipboard

View action log

You are also able to open the contact information card available in your messaging system
(e.g. above the Exchange contact information).

Please refer to the InfoCard section in TWS Caller documentation to view the details of these
functionalities.

[4]
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